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Course Description

*As this is a Distance Learning course, you can apply at any time during the academic year.
However, please note that when you apply for a course, your place is not guaranteed until you receive
confirmation from a member of our Customer Services Team*

Level 2 Certificate in Understanding Behaviour That Challenges - Distance Learning

Content and overview:

This qualification is designed to increase learners’ awareness and understanding of behaviour that challenges and
its effects. By completing the qualification, learners will develop in-depth knowledge of behaviour that challenges
which could support progression onto other appropriate qualifications and into relevant employment in the health
and social care sector. This qualification would be valuable for learners working, or about to work in education and
the health and social care sector. It is designed to increase awareness and understanding of behaviours that
challenge and their effects.

You will need to complete the following 4 mandatory units:

Unit 1:

Understand behaviour that challenges.

Unit 2:

Understand how to support positive behaviour.

Unit 3:

Understand the importance of effective communication and the management of behaviour that challenges.

Unit 4:
Understand the role of reflection and support for those involved in incidents of behaviour that challenges.

Suitable for:
This qualification would be valuable for adults working, or about to work in education and the health and social
care sector. It is designed to increase awareness and understanding of behaviours that challenge and their effects.

Entry requirements:
For a funded/part funded course, you must be aged 19+ on 31 August 2025 and a UK resident.
You must complete an online induction, which includes online safety, before you begin a course with us.

Delivery Method:
This qualification is delivered as distance learning using Google Classroom. You will have regular contact with your
tutor, who will provide feedback as you work through the units.

Progression route:
After achieving this qualification, you could progress to:

• Level 2 Certificate in Understanding Autism

• Level 2 Certificate in Understanding Children & Young People's Mental Health

Why you should study with us:

Click here to see our FAQ page

DISCLAIMER:

When applying for this course, you must provide evidence to confirm eligibility for funding, proof of ID and full
address. Applying for a course does not mean you are automatically enrolled. You must be 19+ on 31 August
2025 and a UK resident.
Our dedicated team will be happy to help – just call us on 01724 297146 or contact us on
https://northlincsadulteducation.co.uk/contact
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